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FOR IMMEDIATE RELEASE Date: November 7, 2011
From: Jeffrey T. Bowman
Chief Executive Officer

Crawford & Company Board Declares Quarterly Dividends

ATLANTA — On November 2, 2011, at its regular quarterly meeting, the Board of Directors of Crawford &
Company declared quarterly dividends of $0.03 per share on the Class A Common Stock and $0.02 per share on
the Class B Common Stock, payable on November 29, 2011, to shareholders of record as of the close of business
on November 18, 2011. Other than voting rights, the Company’s two classes of stock have essentially identical
rights, except that the Board of Directors may pay greater or equal (but not lesser) cash dividends on the Class A

Common Stock than on the Class B Common Stock.

About Crawford

Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest independent

provider of claims management solutions to the risk management and insurance industry as well as self-insured
entities, with an expansive global network serving clients in more than 70 countries. The Crawford System of
Claims Solutions®™ offers comprehensive, integrated claims services, business process outsourcing and consulting
services for major product lines including property and casualty claims management, workers compensation
claims and medical management, and legal settlement administration. The Company’s shares are traded on the
NYSE under the symbols CRDA and CRDB.

FOR FURTHER INFORMATION REGARDING THIS PRESS RELEASE, PLEASE CALL BRUCE
SWAIN AT (404) 300-1051.
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